
SUPRA 
          Information About:  
 

• Active Keys 
 

• E-keys 
 

• iBoxes 
 
 
 
 

ACTIVE KEYs 
 
To Obtain an Active Key, each member must personally appear in the Associations office 
to purchase their key. Please note that Supra keys are LEASED and must be returned to 
RSAOR if you are no longer using them or are not an active agent. If you are an agent 
who wishes to transfer to another association, you will need to bring your key in to be 
transferred out. 
 
Some of the features include: 
 

• Wireless updates deliver showing data immediately, continuously, and automatically. 
 
• Seamlessly connects across ALL cellular towers to provide the BEST coverage. 

Stays updated so you can open iBoxes even where there is no cell coverage. 
 

• Bright backlight makes display window and keypad easy to see in low light 
 

• Flashlight illuminates dark doorways 
 

• Displays short messages from Board, Association, MLS or broker 
 

• May add Secure Token MLS access 
 

• NO CRADLE! 
 
Key Access in the following areas: 
 

• SOCAL MLS 
• I-TECH 
• MRMLS 
 



    Ekey
 
Over 30 different handheld devices have been 
approved for use as an eKEY. Supra automatically 
sends vital data to your eKEY every night. To use your PDA or 
smartphone as your key, you will need to come into the 
Association office to obtain a serial number, an authorization code, 
and the type of service you would like. Supra offers a basic service
for $13.95 plus tax and a professional service for $23.95

 
 plus tax. 

 
 

 
 
 
Professional Service: 
 

• Program Keybox access hours 
• Get electronic notes from agents who have shown your listings indicating 

level of client interest. 
• Receive fresh showing information everyday. 
• Automatically retrieve fresh MLS information address, buyer needs. 
• Beam specific notes, listing highlights and your business card into your 

iBoxes. 
• View maps at the tap of a button. 
• Calculate mortgages on the spot. 
• Track your KeyBox inventory by number, shackle code and address. 

 
Basic Service:
 
 

• Beam specific showing notes, listing highlights and your business card into 
your iBoxes. 

• Change your own shackle codes. 
• Track your keybox inventory by number, shackle code and address. 
• Easy to read screen and buttons. 
• Electronically send buyer’s feedback to fellow agents. 

 
 
For a list of compatible eKEY devices go to www.supraekey.com. For technical support 
for your Ekey or ACTIVE key, call SUPRA at (877) 699-6787. 
 
 
 
 

http://www.supraekey.com/


      
 

 

   IBox 
 
Supra iBoxes are a convenient and secure way to put your clients at 
ease. Infrared keys communicate to the iBox by pointing them at a 
distance of up to three feet. Only authorized agents can have access 
to the iBoxes and the activity of your iBox can be viewed by logging 
onto www.supraekey.com under “KIM WEB.” Supra iBoxes can be 
obtained at the Association office for $99.00 (one time fee) and in 
contrast with the ACTIVE key, they are NOT leased. 

 

 
Features & benefits: 

 
• Helps agents better serve their clients by giving them greater flexibility and 

control over access to listing keys. 
• Provides a reliable system for security during the real estate selling process. 
• Tracks buyer’s agent showings. 
• Allows three different access times to better fit your client’s schedule. 
• Electronic notes, flyers and business cards are stored in the iBox for showing 

agents. 
• Stores last 100 accesses 
• Stores 3 Keys 

 
For more information, log onto www.supraekey.com or contact SUPRA at (877) 699-
6787. 
 
Areas you can access: 

• SOCAL MLS 
• I-TECH 
• MRMLS 

  

 

 

http://www.supraekey.com/
http://www.supraekey.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
       


